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2.5 Evaluation Process 

and Reforms  

 

 

 
 

 
 

 

 



 

 

 

 

2.5.2 Mechanism to deal with 

internal/external examination 

related grievances is transparent, 

time-bound and efficient 



 

 

 

 

 

Grievance 
 
 
 
 
 
 
 
 



Problem regarding Registration process faced by students are forwarded 

to the University Authority by Principal 

Fwd: Request to consider the cases of registration 2023-24. 
to me 
 

 

---------- Forwarded message --------- 

From: Principal Sonamukhi College <principal@sonamukhicollege.ac.in> 

Date: Sat, 6 Jan, 2024, 2:51 pm 

Subject: Request to consider the cases of registration 2023-24. 

To: REGISTRAR DEPARTMENT BKU <registrarbku@gmail.com>, <registrar@bankurauniv.ac.in> 

Sir, 
I, on behalf of the college, sending the list and detail of two candidates whose names were not sent earlier. As 
per department record it is seen that they have completed verification process as per college notice. A mistake 
is occured while shorting candidates of verified students. So, I request you to consider these two cases. I am 
attaching their photo and signatures also for your kind consideration. 
Thanking You, 
Yours' faithfully, 
Dr. Bappaditya Mandal 
Principal, 
Information Gateway : www.sonamukhicollege.ac.in 
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Fwd: 2nd time - new data for registration 
Inbox 
 

14:21 (1 
hour ago) 

 

 

 

 
to me 
 

---------- Forwarded message --------- 

From: Principal Sonamukhi College <principal@sonamukhicollege.ac.in> 

Date: Mon, 8 Jan, 2024, 11:41 pm 

Subject: 2nd time - new data for registration 

To: REGISTRAR DEPARTMENT BKU <registrarbku@gmail.com>, <registrar@bankurauniv.ac.in> 

Cc: <history@sonamukhicollege.ac.in>, <admission@sonamukhicollege.ac.in> 

Sir, 

unfortunately, one student's data has not been sent in due time. As per record of History department one 
student named Suman Gorai has cleared all physical process of verification and continuing his classes. After 
thorough checking it is found that his name also available in missing list. Finally,I have to intervene between 
Dept of History and Admission committee in this midnight and consequently, sending this email for your kind 
consideration. This is only to save the year of the student. Being the HoI, I can't  let spoil a year of my student. 
This is the only reason for midnight activity. I will try my best to complete the process within the scheduled time 
of principal login and admin login,if the detail of the candidate is made available. 
Hope your kindself once again.  
 
Thanking You, 
Yours' faithfully, 
Dr. Bappaditya Mandal 
Principal, 
Information Gateway : www.sonamukhicollege.ac.in 
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    Request regarding correction in AADHAAR number (related to Enrollment 

process) of students are forwarded to the University Authority by Principal 

Fwd: Request for Aadhaar correction and mobile number correction 
Inbox 

to me 
 

 

---------- Forwarded message --------- 

From: Principal Sonamukhi College <principal@sonamukhicollege.ac.in> 

Date: Tue, 2 Jan, 2024, 3:58 pm 

Subject: Request for Aadhaar correction and mobile number correction 

To: <registraroffice@bankurauniversity.ac.in>, <registrar@bankurauniv.ac.in>, Registrar's Office Bankura 

University <registrarofficebku@gmail.com> 

Sir, 
please find the attached files of three candidates. Two candidates have applied for Aadhaar correction sneha 
Samajpati & Ritu Paramanik). One candidate has applied for mobile number correction (Arpita Ghosh). 
I, on behalf of the college, request you to do the needful. 
Hope your action will go in favour of students of 1st SEM 2023-24. 
Thanking You, 
Yours' faithfully, 
Dr. Bappaditya Mandal 
Principal, 
Information Gateway : www.sonamukhicollege.ac.in 
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Fwd: 2nd lot of correction in Aadhaar No. and mobile phone 
number 
---------- Forwarded message --------- 

From: Principal Sonamukhi College <principal@sonamukhicollege.ac.in> 

Date: Wed, 3 Jan, 2024, 3:51 pm 

Subject: 2nd lot of correction in Aadhaar No. and mobile phone number 

To: Registrar's Office Bankura University <registrarofficebku@gmail.com>, <registrar@bankurauniv.ac.in> 

 
Sir, 
Please do the needful in respect of aadhaar correction  
1)Trisha Mahanta 2) Rudra Pal 3) Jaya Ghosh 4) Tanima Sarkar and 
Mobile number correction 1)Rahul Roy 2)Piu Pal 3)Nurjahan Khatun 
 
Thanking You, 
Yours' faithfully, 
Dr. Bappaditya Mandal 
Principal, 
Information Gateway : www.sonamukhicollege.ac.in 
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Problem regarding delay in Registration Process for 1st Semester students are discussed in 

the meeting of Grievance Cell of the college and measures taken 

 

 



 


